Planning

Ridership by Fare Category (January — March 2015)

Quarter YTD
Fare Categories Jan15 -Mar15 | Jan 14- Mar 14 % Change | FY 2014-2015 | FY2013-2014 | % Change
General Fare 268,747 278,775 -3.6% 862,240 899,811 -4.2%
Transfers 158,654 160,766 -1.3% 490,157 506,419 -3.2%
Full Fare Prepaid (1) 324,140 334,142 -3.0% 1,044,023 1,018,591 2.5%
Santa Barmara City College 297,265 282,877 51% 839,698 862,122 -2.6%
Senior & Disabled Prepaid (2) 171,913 166,794 3.1% 519,904 515,393 0.9%
Shuttle (DWE & Seaside) 51,875 54,740 -5.2% 196,987 203,491 -3.2%
UC Santa Barbara 319,153 289,676 10.2% 731,682 681,918 7.3%
Youth Prepaid (3) 213,680 196,295 8.9% 567,810 548,861 3.5%
Free 43,278 47,606 -9.1% 135,692 159,340 -14.8%
My Ride / Brooks 25,708 25,440 1.1% 92,601 91,702 1.0%
Senior 38,044 43,992 -135% 125,982 136,676 -7.8%
Persons with Disabilities 11,392 11,155 2.1% 33,487 36,084 -7.2%
Tokens 6,983 7,350 -5.0% 21,339 24,676 -13.5%
Total 1,930,832 1,899,608 1.6% 5,661,602 5,685,084 -0.4%
(1) Includes adult 10-ride and unlimited 30-day Passport use.
(2) Includes seniors' and persons with disabilities' 10+ride, and unlimited 30-day Passport use.
(3) Includes K-12 Youth 10-ride and unlimited 30-day Passport use.
Source: MTD Passdat Program, MTD Transit Development Department, Planning Section
Revenue Hours and Revenue Miles (January — March 2015)
Quarter YTD
Metrics Jan15-Marl5 | Jan 14- Mar 14 %Change FY 2014-2015 | FY2013- 2014 | % Change
Passengers 1,930,832 1,899,608 1.6% 5,661,602 5,685,084 -0.4%
Revenue Hours 51,649 49,631 4.1% 153,945 149,582 2.9%
Passengers per Revenue Hour 374 38.3 -2.3% 36.8 38.0 -3.2%
Miles 643,498 635,402 1.3% 1,929,303 1,902,546 1.4%
Passengers per Mile 3.0 3.0 0.4% 2.9 3.0 -1.8%

Source: MT D Passdat Program, MTD Transit Development Department, Planning Section




Planning

MTD System Ridership (January — March 2015)

Quarter YTD
LINE Jan 15-Mar 15 | Janl14-Mar14 | % Change | FY 2014-2015 | FY 2013-2014 | % Change
1 West Santa Barbara 103,961 99,936 4.0% 309,598 311,419 -0.6%
2 EastSanta Barbara 165,914 164,640 0.8% 493,373 502,786 -1.9%
3 Oak Park 60,916 56,201 8.4% 178,610 177,489 0.6%
4 Mesa/SBCC 39,949 41,636 -4.1% 117,138 125,310 -6.5%
5 Mesa/LaCumbre 48,048 50,700 -5.2% 144,838 157,730 -8.2%
6 Goleta 179,727 178371 0.8% 538,920 543,910 -0.9%
7 County Health / Fairview 38,720 38,975 -0.7% 114,552 117,808 -2.8%
8 County Health 28,565 30,321 -5.8% 91,208 96,503 -5.5%
9 CalleReal/ Old Town Shuttle 9,373 8,892 5.4% 27,640 28,084 -1.6%
10 Cathedral Oaks 8,570 7977 7.4% 24,396 21,363 14.2%
11 UCsB 324,089 318,034 1.9% 933,536 926,051 0.8%
12x Goleta Express 68,057 69,773 -2.5% 210,372 216,499 -2.8%
14 Montecito 26,512 26,623 -0.4% 78,461 82,955 -5.4%
15x SBCC/ UCSB Express 104,949 86,375 21.5% 298,339 268,378 11.2%
16 City College Shutile 49,801 36,093 38.0% 130,858 105,479 24.1%
17 Lower West/SBCC 50,335 52,297 -3.8% 150,002 160,309 -6.4%
20 Carpinteria 84,706 88,713 -4.5% 264,039 274,354 -3.8%
21x Carpinteria Express 25,919 27,243 -4.9% 78,998 81,547 -3.1%
22 Old Mission - 5572 -100.0% 3,172 17,273 -81.6%
23 Winchester Canyon 19,112 20,513 -6.8% 57,738 61,544 -6.2%
24x UCSB Express 168,394 178,082 -5.4% 494,482 498,586 -0.8%
25 Ellwood 14,979 14,406 4.0% 42,750 42,632 0.3%
27 Isla Vista Shuttle 103,583 94,017 10.2% 234,656 214,649 9.3%
36 Seaside Shuttle 18,158 16,682 8.8% 55,689 51,530 8.1%
37 Crosstown Shuttle 27,508 20,342 35.2% 78,737 63,037 24.9%
Booster Services 79,406 74,136 7.1% 190,866 194,502 -1.9%
System Subtotal 1,849,251 1,806,550 2.4% 5,342,968 5,341,727 0.0%
Downtown Waterfront Shuttles
30 Downtown Shuttle 58,438 66,359 -11.9% 229,249 248,186 -7.6%
31 EastBeachWaterfront Shuttle 7,442 9,259 -19.6% 36,004 40,896 -12.0%
32 West Beach Waterfront Shuttle 5,442 6,595 -17.5% 21,419 20,367 5.2%
Coastal Express Limited
86,87 Limited - Santa Barbara 5311 5,242 1.3% 16,002 16,857 -5.1%
88,89 Limited -Goleta 4,948 5,603 -11.7% 15,960 17,051 -6.4%
Unknown
- - 0.0% - - 0.0%
System Total 1,930,832 1,899,608 1.6% 5,661,602 5,685,084 -0.4%
Related Routes
20, 21x Carpinteria 110,625 115,95 -4.6%) 343,037 355901 -36%
1,2, 37 East/West & Crosstown 297,383 284,918 4.4% 881,708 877242 0.5%
4,5, 15x, 16, 17 Mesa Lines 293,082 267,101 9.7% 841,175 817206 29%
6,11 State/Hollister 503,816 496,406 1.5% 1,472,456 1,469961 0.2%
7,8, 9 Calle Red/Fairview 76,658 78,183 -2.0% 233,400 242395 -37%

Saurce: MT D Passdat Program, MTD Transit Development Department, Plaming Section
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Planning

MTD Passengers per Revenue Hour (January — March 2015)

Quarter YTD
LINE Jan 15 - Mar 15 | Jan 14 - Mar 14 %Change | FY 20142015 | FY 2013-2014 | % Change
1 West Santa Barbara 37.6 373 0.6% 37.3 38.5 -3.2%
2 East Santa Barbara 394 46.9 -16.0% 40.1 47.3 -15.3%
3 Oak Park 23.8 28.8 -17.4% 27.0 30.1 -10.1%
4 Mesa / SBCC 34.9 36.4 -4.0% 33.8 36.2 -6.6%
5 Mesa / La Cumbre 271.7 293 5.3% 271.7 30.2 -8.2%
6 Goleta 375 37.2 0.8% 37.3 37.6 -0.9%
7 County Health / Fairview 30.6 315 2.7% 29.8 31.4 -5.2%
8 County Health 31.2 331 5.7% 32.8 34.7 -5.5%
9 Calle Real / Old Town Shuttle 14.8 14.1 55% 14.5 14.8 -2.2%
10 Cathedral Oaks 22.6 210 7.4% 21.2 18.6 14.0%
11 UCsSB 42.3 415 1.9% 40.3 40.0 0.8%
12x Goleta Express 43.1 44.2 -2.6% 43.9 45.7 -3.9%
14 Montecito 21.2 213 0.4% 20.9 221 -5.4%
15x SBCC /UCSB Express 51.4 495 3.7% 49.2 51.7 -4.9%
16 City College Shuttle 65.9 84.2 -21.7% 66.0 84.4 -21.8%
17 Lower West / SBCC 63.0 65.5 -3.8% 62.1 66.4 -6.6%
20 Carpinteria 25.3 26.6 5.0% 26.1 27.2 -3.9%
21x Carpinteria Express 24.3 255 4.6% 24 .5 25.3 -3.0%
22 Old Mission 0.0 139 -100.0% 13.0 14.3 -8.9%
23 Winchester Canyon 23.2 248 6.5% 23.1 24.6 -6.0%
24x UCSB Express 67.4 66.1 2.0% 66.5 64.3 3.4%
25 Ellwood 39.1 38.1 2.6% 37.0 37.3 -0.8%
27 Isla Vista Shuttle 55.1 505 9.0% 47.7 43.9 8.9%
36 Seaside Shuttle 17.3 16.0 8.5% 17.6 16.3 8.0%
37 Crosstown Shuttle 184 20.3 9.6% 18.6 20.8 -10.5%
Booster Services 92.0 934 -1.5% 91.8 95.6 -4.1%
System Subtotal 38.6 394 2.1% 37.8 39.0 -3.1%
Downtown Waterfront Shuttles
30 Downtown Shuttle 234 26.2 -10.9% 27.4 2.4 -7.1%
31 East Beach Waterfront Shuttle 15.2 18.9 -19.5% 19.7 22.1 -10.7%
32 West Beach Waterfront Shuttle 21.3 237 -10.1% 23.2 22.4 3.5%
Coastal Express Limited
86,87 Limited - Santa Barbara 22.6 223 1.3% 225 24.1 -6.9%
88,89 Limited - Goleta 19.0 215 -11.7% 20.2 21.8 -7.2%
Unknown
0.0 0.0 0.0% 0.0 0.0 0.0%
System Total 374 383 -2.3% 36.8 38.0 -3.2%
Related Routes
20, 21x Carpinteria 2.0 26.3 -4.9% 25.8 267 -3.7%
1,2, 37 East/West & Crosstown H.1 39.6 -11.5% 355 403 -12.0%
4,5, 15x, 16, 17 Mesa Lines 45.3 45.7 -0.9% 43.9 466 -5.8%
6,11 State/Hollister 40.4 39.9 1.5% 39.1 391 0.2%
7,8, 9 Calle Red 27.3 28.1 -2.9% 27.4 288 -4.9%

Source: MT D Passdat Program, MTD Transit Development Department, Plaming Section




Planning

MTD ‘At Capacity’ Loads* (January — March 2015)

Quarter Year to Date
LINE Jan15- Mar 15 | Jan 14- Mar 14 | % Change| FY 2014-2015 FY 2013-2014 | % Change
1 West Santa Barbara 7 19 63.2% 28 71 -60.6%
2 EastSanta Barbara 33 58 43.1% 97 209 -53.6%
3 Oak Park 13 27 51.9% 27 50 -46.0%
4 Mesa/SBCC 5 6 -16.7% 19 10 90.0%
5 Mesa/LaCumbre 1 46 97.8% 42 153 -725%
6 Goleta 76 42 81.0% 245 198 23.7%
7  County Health / Fairview 8 35 771% 90 199 -54.8%
8 County Health 1 6 833% 2 59 -96.6%
9 CalleReal/ Old Town Shuttle - - 0.0% 1 100.0%
10 Cathedral Oaks 2 3 -333% 7 6 16.7%
11 UCSB 213 262 -187% 683 811 -15.8%
12x Goleta Express 24 23 4.3% 109 129 -155%
14 Montecito 1 4 -75.0% 7 20 -65.0%
15x SBCC / UCSB Express 30 204 -85.3% 479 607 -211%
16 City College Shuttle 76 19 300.0% 133 164 -18.9%
17 Lower West / SBCC 9 24 625% 42 74 -432%
20 Carpinteria 49 30 63.3% 124 74 67.6%
21x Carpinteria Express 14 23 -39.1% 23 51 -54.9%
22 Old Mission - 1 -100.0% - 1 -100.0%
23 Winchester Canyon 1 1 0.0% 8 30 -73.3%
24x UCSB Express 271 192 41.1% 830 658 26.1%
25 Ellwood - - 0.0% 2 1 100.0%
27 Isla Vista Shuttle 66 85 22.4% 196 149 315%
36 Seaside Shuttle 6 1 500.0% 15 5 200.0%
37 Crosstown Shuttle 3 7 57.1% 8 9 -111%
Booster Services 144 77 87.0% 352 169 108.3%
System Subtotal 1,053 1,195 -11.9% 3,570 3,908 -8.6%
Downtown Waterfront Shuttles
30 Downtown Shuttle 129 129 0.0% 491 476 3.2%
31 EastBeach Waterfront Shuttle - 3 -100.0% 8 11 -27.3%
32 West Beach Waterfront Shuttle 6 13 53.8% 26 16 62.5%
Coastal Express Limited
86,87 Limited - Santa Barbara - - 0.0% - - 0.0%
88,89 Limited - Goleta - - 0.0% - - 0.0%
Related Routes
20, 21x Carminteria 63 53 189% 147 125 17.6%
1, 2, 37 East/West & Crosstown 43 84 -48.8% 133 289 -54.0%
4, 5,15x, 16,17 Mesa Lines 121 299 -595% 715 1,008 -29.1%
6, 11 State/Hollister 289 304 -4.9% 928 1,009 -8.0%
7, 8, 9 Calle Real, Fairview 9 41 -78.0% 94 259 -63.7%
Unknown/Miscellaneous
1 1 100.0% 8 1 100.0%
System Total 1,189 1,341 -11.3% 4,103 4,412 -7.0%

* Classified as a 30-foot vehicle with 10 or more standees, or a 40-foot vehicle with 20 or more standees.

Saurce: GFl Genfare, MTD Transit Development Departmert, Planning Section




Planning

MTD ‘Too Full to Board’ Loads* (January — March 2015)

Quarter Year to Date
LINE Jan15- Mar 15 | Jan 14- Mar 14 | % Change| FY 2014-2015 FY 2013-2014 | % Change
1 West Santa Barbara 2 6 66.7% 9 29 -69.0%
2 EastSanta Barbara 24 13 84.6% 58 79 -26.6%
3 Oak Park 8 5 60.0% 20 9 122.2%
4 Mesa/SBCC 6 4 50.0% 11 12 -8.3%
5 Mesa/LaCumbre 5 41 87.8% 42 105 -60.0%
6 Goleta 50 49 2.0% 158 152 3.9%
7  County Health / Fairview 3 18 833% 27 74 -635%
8 County Health - - 0.0% 5 2 150.0%
9 CalleReal/ Old Town Shuttle - - 0.0% 1 0.0%
10 Cathedral Oaks 1 - 100.0% 8 - 100.0%
11 UCSB 220 207 6.3% 573 536 6.9%
12x Goleta Express 8 12 -333% 41 56 -26.8%
14 Montecito 1 4 -75.0% 5 6 -16.7%
15x SBCC / UCSB Express 50 233 -785% 619 801 -22.7%
16 City College Shuttle 57 71 -19.7% 99 142 -30.3%
17 Lower West / SBCC 14 18 222% 37 62 -40.3%
20 Carpinteria 17 3 466.7% 68 25 172.0%
21x Carpinteria Express 6 21 -71.4% 35 21 66.7%
22 Old Mission - 1 -100.0% - 1 -100.0%
23 Winchester Canyon 1 - 100.0% 3 23 -87.0%
24x UCSB Express 305 217 40.6% 818 663 23.4%
25 Ellwood - - 0.0% 2 2 0.0%
27 Isla Vista Shuttle 118 121 -25% 255 230 10.9%
36 Seaside Shuttle 22 - 100.0% 28 1 2700.0%
37 Crosstown Shuttle 2 8 -75.0% 5 15 -66.7%
Booster Services 89 66 34.8% 230 241 -4.6%
System Subtotal 1,009 1,118 -9.7% 3,157 3,288 -4.0%
Downtown Waterfront Shuttles
30 Downtown Shuttle 173 166 42% 757 889 -14.8%
31 EastBeach Waterfront Shuttle 2 12 -83.3% 25 57 -56.1%
32 West Beach Waterfront Shuttle 6 15 -60.0% 29 27 74%
Coastal Express Limited
86,87 Limited - Santa Barbara - - 0.0% 1 - 100.0%
88,89 Limited - Goleta - - 0.0% 1 - 100.0%
Related Routes
20, 21x Carminteria 23 24 -4.2% 103 46 123.9%
1, 2, 37 East/West & Crosstown 28 27 3.7% 72 123 -41.5%
4, 5,15x, 16,17 Mesa Lines 132 367 -64.0% 808 1,122 -28.0%
6, 11 State/Hollister 270 256 5.5% 731 688 6.3%
7, 8, 9 Calle Real, Fairview 3 18 -83.3% 33 77 -57.1%
Unknown/Miscellaneous
3 3 100.0% 7 8 -125%
System Total 1,193 1,314 -9.2% 3,977 4,269 -6.8%

* Indicates that passengers were refused service because a vehicle was too full to safely board additional riders.

Saource: GFI Genfare, MTD Transit Development Departmert, Planning Section




MTD Bicycles Carried (January — March 2015)

Planning

Quarter Year to Date
LINE Jan15 - Mar15 | Jan 14 - Mar 14 % Change| FY 2014-2015 FY 2013-2014 % Change
1 WestSantaBarbara 702 635 10.6% 1,947 2,083 -6.5%
2 East Santa Barbara 1,907 1,555 22.6% 5535 5,173 7.0%
3 OakPark 591 473 24.9% 1,818 1,553 17.1%
4 Mesa/ SBCC 522 632 -17.4% 1,836 1,745 5.2%
5 Mesa/ La Cumbre 723 1,014 28.7% 2,467 3,255 -24.2%
6 Goleta 3,967 4,393 -9.7% 12,725 13,624 -6.6%
7 County Health/ Fairview 734 788 -6.9% 2,206 2,512 -12.2%
8 County Health 538 634 -15.1% 1,762 1,935 -8.9%
9 Calle Real / Old Town Shuttle 119 117 1.7% 327 345 -5.2%
10 Cathedral Oaks 195 263 -25.9% 576 543 6.1%
11 UCSB 6,420 6,962 -7.8% 19,926 20,591 -3.2%
12x Goleta Express 2,243 2,019 11.1% 6,715 6,440 4.3%
14 Montecito 458 524 -12.6% 1,367 1,507 -9.3%
15x SBCC/UCSB Express 1122 957 17.2% 3,364 3,212 4. 7%
16 City College Shuttle 503 399 26.1% 1,282 1,058 21.2%
17 Lower West/ SBCC 408 377 8.2% 1,379 1,122 22.9%
20 Carpinteria 2,091 1,859 12.5% 6,253 5,868 6.6%
21x Carpinteria Express 770 792 -2.8% 2,211 2,106 5.0%
22 Old Mission 2 246 99.2% 103 541 -81.0%
23 Winchester Canyon 333 336 -0.9% 892 1,059 -15.8%
24x UCSB Express 3,498 3,267 7.1% 10,111 10,475 -3.5%
25 Elwood 240 293 -18.1% 764 994 -23.1%
27 Isla Vista Shuttle 1,030 737 39.8% 2,181 1,793 21.6%
36 Seaside Shuttle * - - NA - - N/A
37 Crosstown Shuttle * - - NA - - N/A
Booster Services 82 85 -3.5% 281 169 66.3%
System Subtotal 29,198 29,357 -0.5% 88,028 89,703 -1.9%
aterfront Shuttles *
30 State Street Shuttle - - N/A| - - N/A|
31 East Beach Waterfront Shuttle - - NA| - - N/A|
32 WestBeach Waterfront Shuttle - - NA| - - N/A|
Express Limited
86,87 Linited - Santa Barbara 24 27 11.1% 51 130 -60.8%
88,89 Linited - Goleta 156 50 212.0% 554 174 218.4%)
ed Routes
20, 21x Caminteria 2,861 2,651 7.9% 8,464 7,974 6.1%
1,2,37 East/West & Crosstown 2,609 2,190 19.1% 7,482 7,256 3.1%)
4, 5, 15x, 16, 17 Mesa Lines 3,278 3,379 -3.0% 10,328 10,392 -0.6%
6,11 State/Hollister 10,387 11,355 -85% 32,651 34,215 -4.6%
7, 8, 9 Calle Real/Fairview 1391 1,539 -9.6% 4,295 4,792 -10.4%
/Miscellaneous
49 38 28.9% 160 142 12.7%
System Total 29,427 29,472 -0.2% 88,793 90,149 -1.5%

1 MTD electric shuttles cannot cary bicycles.

Saurce: GFI Genfare, MTD Transit Development Departmernt, Planning Section




Planning

MTD Wheelchairs Boarded (January — March 2015)

Quarter Yearto Date
LINE Jan15 - Mar15 | Jan 14 - Mar 14 % Change| FY 2014-2015 | FY 2013-2014 % Change|
1 WestSantaBarbara 340 214 58.9% 1,061 698 52.0%
2 East Santa Barbara 507 419 21.0% 1,759 1,387 26.8%
3 OakPark 370 383 -3.4% 1,174 1,151 2.0%
4 Mesa/ SBCC 83 29 186.2% 314 66 375.8%)
5 Mesa/ La Cumbre 189 282 -33.0% 780 857 -9.0%
6 Goleta 564 619 -8.9% 1,899 1,795 5.8%
7 County Health/ Fairview 270 270 0.0% 701 919 23.7%
8 County Health 201 212 -5.2% 566 691 -18.1%
9 Calle Real/ Old Town Shuttle 41 45 -8.9% 144 125 15.2%
10 Cathedral Oaks 5 2 150.0% 14 9 55.6%
11 UCSB 605 768 21.2% 2,219 2,275 -2.5%
12x Goleta Express 255 196 30.1% 731 573 27.6%
14 Montecito 89 102 -12.7% 244 286 -14.7%
15x SBCC/UCSB Express 4 4 0.0% 26 33 21.2%
16 City College Shuttle 117 98 19.4% 278 178 56.2%
17 Lower West/ SBCC 83 57 45.6% 236 167 41.3%
20 Carpinteria 411 270 52.2% 1,077 1,137 -5.3%
21x Carpinteria Express 87 117 -25.6% 256 308 -16.9%
22 Old Mission - 4 -100.0% - 14 -100.0%
23 Winchester Canyon 34 36 -5.6% 117 148 -20.9%
24x UCSB Express 105 55 90.9% 244 197 23.9%
25 Elwood 69 82 -15.9% 171 242 -29.3%
27 Isla Vista Shuttle 16 27 40.7% 58 74 -21.6%
36 Seaside Shuttle 20 4 400.0% 53 19 178.9%
37 Crosstown Shuttle 23 14 64.3% 66 70 -5.7%
Booster Services 2 2 0.0% 8 5 60.0%
System Subtotal 4,490 4,311 4.2% 14,196 13,424 5.8%
Downtown Waterfront Shuttles
30 State Street Shuttle 154 194 -20.6% 490 685 -28.5%
31 East Beach Waterfront Shuttle 35 28 25.0% 66 110 -40.0%
32 WestBeach Waterfront Shuttle 7 18 611% 38 a7 -19.1%
Coastal Express Limited
86,87 Linited - Santa Barbara - - 0.0% 1 - 100.0%
88,89 Linited - Goleta 1 - 0.0%) 5 - 100.0%
Related Routes
20, 21x Caminteria 498 387 28.7% 1,333 1,445 -7.8%
1, 2, 37 East/West & Crosstown 870 647 34.5% 2,886 2,155 33.9%
4, 5, 15x, 16, 17 Mesa Lines 476 470 1.3% 1,634 1,301 25.6%
6, 11 State/Hollister 1,169 1,387 -15.7% 4,118 4,070 1.2%
7, 8, 9 Calle Real/Fairview 512 527 -2.8% 1411 1,735 -18.7%
Unknown/Miscellaneous
6 5 20.0% 14 16 -12.5%
System Total 4,693 4,556 3.0% 14,810 14,282 3.7%

Saurce: GFI Genfare, MTD Transit Development Department, Planning Section
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